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Methodology  

Å Boston, N=75 
Å Pittsburgh, N=75 
Å Roanoke, N=50 
Å Nashville, N=75 
Å Grand Rapids, N=75 
Å Bloomington, N=50 
Å Madison,  N=75 
Å St. Louis, N=75 
Å Kansas City, N=75 
Å San Antonio, N=75 
Å Dallas, N=75 
Å Austin, N=75 
Å Beaumont, N=75 
Å Houston, N=75 
Å Miami, N=75 
Å Tampa, N=75 
Å Jacksonville, N=75 
Å Atlanta, N=75 
Å Savannah, N=50 
Å Norfolk, N=75 

 
 
 
 
 
 

 
 
Å Wilmington, N=50 
Å Charlotte, N=75 
Å Baltimore, N=75 
Å New York, N=75 
Å Indianapolis, N=75 
Å Harrisburg, N=50 
Å Scranton, N=50 
Å Denver/Boulder, N=75 
Å Fort Collins, N=50 
Å Grand Junction, N=50 
Å San Diego, N=75 
Å Los Angeles, N=75 
Å San Francisco, N=75 
Å Sacramento, N=75 
Å Chicago, N=75 
Å Columbus, N=75 

 
 

 

 

 

Å Penn Schoen & Berland conducted 2,576 online interviews with drivers in the 
following cities:  

 

 



KEY FINDINGS 



Key Findings  

 
Current ownership and understanding of hybrids are generally low at a 
national level: 

ςOnly 4% of respondents currently own or lease a hybrid 

ς A quarter are not familiar with any hybrid or electric vehicle ; almost half do 
not know the difference between different types of hybrids 

 

 
Further, several barriers to ownership exist in the minds of potential buyers: 

ς 59% would be concerned about using an EV as their primary vehicle, due to 
limited long range driving capabilities 

ςbŜŀǊƭȅ у ƛƴ мл ŘǊƛǾŜǊǎ ŀǊŜ ŎǳǊǊŜƴǘƭȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜƛǊ ŎǳǊǊŜƴǘ ǾŜƘƛŎƭŜΩǎ ŦǳŜƭ 
economy (the primary driver to purchasing a hybrid) but lack of education 
around more fuel efficient technologies plays a decisive role in this statistic 

 



However ς ǘƘŜǊŜ ƛǎ ŎƻƴǎƛŘŜǊŀōƭŜ ƛƴǘŜǊŜǎǘ ƛƴ ƘȅōǊƛŘǎ ŀǘ ŀ ƴŀǘƛƻƴŀƭ ƭŜǾŜƭΧ 
ςтс҈ ǎŀȅ ǘƘŜ ǎƛȊŜ ƻŦ ŀƴ ŜƭŜŎǘǊƛŎ ǾŜƘƛŎƭŜ ǿƻǳƭŘ Ŧƛǘ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ƴŜŜŘǎ 

ςUnprompted, 28% would consider purchasing a hybrid vehicle as their primary 
vehicle; when asked directly, 61% would be interested in purchasing a hybrid 

 
Χ!ƴŘ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŜȄƛǎǘ ǘƻ ōƻƻǎǘ ǇǳǊŎƘŀǎŜ ƛƴǘŜƴǘΥ 

1.Emphasize Fuel Economy in Wake of Rising Gas Prices 
ς Fuel efficiency is seen as the most important feature when choosing a car (44%), 

and more than 6 in 10 say the most appealing aspect of a hybrid or electric 
vehicle is savings on gas  

ς Many say that they would be more likely to consider purchasing a hybrid if gas 
prices rise above $5/gallon 

 
2.Highlight Affordable Ford Hybrid Options 
ς In addition to savings on gas, Ford offers two hybrid options that are both on par 

with the national average cost of a new car ($28,400*):   
The Fusion Hybrid ($28,600) and the Escape Hybrid ($30,570) 

 

 

 

 

*Source: FTC, 
http://www.ftc.gov/bcp/edu/pubs/consumer/autos/aut11.shtm 

 

 
 

Source: FTC, http://www.ftc.gov/bcp/edu/pubs/consumer/autos/aut11.shtm 

Key Findings  



Current Vehicle  

ω Currently, small cars and crossovers are the most popular cars that 
respondents own 
ςOnly 4% currently have a hybrid vehicle  

Which of the following types of vehicles do you own or lease?  All 

Smaller car 53 

Crossover 40 

Larger 30 

Truck 23 

Van 11 

Hybrid 4 

Electric 0* 

(Electric vehicle ownership appears at 0 because the total is less than 1%) 



Consideration  

Vehicle preferences  

ω Unaided, 28% would consider purchasing a hybrid vehicle, while only 6% would consider 
purchasing an electric 

If you were going to purchase or lease a new vehicle tomorrow, which 

of the following would you consider purchasing as your primary mode of 

transportation?  

All 



Consideration  

Most important features  

ω Fuel efficiency is the most important feature respondents consider 
ς Style and safety are seen as secondary 

If you were going to purchase or lease a new vehicle tomorrow, which of the following 
areas would be the most important to you when making a decision?  

All 



Hybrid & Electric  

The different types  

ω 6 in 10 are familiar with hybrids; 4 in 10 with plug-in hybrids and just over 
3 in 10 with battery electric vehicles 
ς Still, 25% are not familiar with any of these types of electric vehicles and 

almost half say they do not know the differences between the different types 

Generally 

speaking, do 

you know the 

differences 

between a 

hybrid, a plug -

in hybrid, and 

a full -battery 

electric 

vehicle?  

With which of the following types of electric 
vehicles are you familiar?  

All  

Hybrid electric vehicles 60 

Plug-in hybrid electric vehicles 42 

Battery electric vehicles 34 

Flex fuel vehicles 32 

Fuel cell electric vehicles 17 

Compressed natural gas vehicles 14 

Extended-range electric vehicles 10 

Neighborhood electric vehicles 8 

Medium/Heavy duty vehicles 3 

I am not familiar with any of these 25 

NO 

YES 

Generally 

speaking, do 

you know the 

differences 

between a 

regular 

gasoline 

vehicle, a flex 

fuel vehicle, 

and a 

compressed 

natural gas 

vehicle?  

NO 

YES 



Hybrid & Electric  

Interest in purchasing  

ω When aided, 61% are interested in purchasing a hybrid or electric vehicle  
ς The most appealing aspect is saving money on gas 

 

How interested are you in purchasing a 
hybrid or electric vehicle?  

SOMEWHAT 

INTERESTED 

NOT AT ALL 

INTERESTED 

VERY INTERESTED 

What is most appealing about a hybrid or 
electric vehicle?  

61 

NOT VERY INTERESTED 

36 



ω !ƭǘƘƻǳƎƘ тс҈ ǎŀȅ ŀƴ ŜƭŜŎǘǊƛŎ ǾŜƘƛŎƭŜ ǿƻǳƭŘ Ŧƛǘ ǘƘŜƛǊ ŦŀƳƛƭȅΩǎ ƴŜŜŘǎΣ ƳƻǊŜ 
than half would not feel comfortable having a car with a limited driving 
range as their primary mode of transport 

Hybrid & Electric  

Fitting familiesõ needs 

Keeping in mind that most electric 

vehicles tend to be smaller (seat up 

to 5 people), would it fit your 

familyõs needs?  

NO 

YES 

5hbΩ¢ 
KNOW 

Given that electric vehicles generally have a limited 

driving range between charges (100 miles or less), how 

comfortable would you be with an electric car as your 

primary mode of transportation?   

SOMEWHAT 

COMFORTABL

E 

NOT VERY 

COMFORTABL

E 

VERY 

COMFORTABL

E 

NOT AT ALL 

COMFORTABL

E 

39 

59 



Note: Volume projections are based on forecast data from the following 3rd party studies: 
- Roland Berger - Powertrain 2020: China's ambition to become market leader in E-Vehicles (April, 2009) 
- J.P. Morgan - Global Environmental Series Volume 3 - HEVs Potential Reconsidered in Economic Crisis (May, 2009) 
- Credit Suisse - Electric Vehicles - Global Equity Research (October, 2009) 
- A.T. Kearney - Retooling the Vehicle for 2020: How Advanced Technologies Will Radically Restructure the 

Automobile & Automobile Industry (March, 2010) 
- J.D. Power - Drive Green 2020: More Hope Than Reality? (November, 2010) 

2020MY Global Electrification 

Volume Projections by Region  

2020 MY Electrification Volume Projections 
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Ford Global Electrification 

Product Plan  

ωPortfolio Approach = HEV/PHEV/BEV (customer-driven) 

ωGlobal Flexibility = Electrify Highest Volume Platforms 

ωBest Value = HEVs Remain Highest Volume 

ωAffordability Remains Key = Sharing Common Components 

Fordôs electrified platform strategy provides global flexibility 

2015 CY 2010 CY 2020 

Ford 

Global 

Volume 

HEV

PHEV

BEV

HEV

% of total 
Ford 

volume 1% 2-5% 10-25% 



5 NEW ELECTRIFIED 
VEHICLES BY 2012  

HYBRID AND ELECTRIC VEHICLES 
10% TO 25% OF FORDõS VEHICLE FLEET BY 

2020  

FOCUS ELECTRIC 

(2011)  

TRANSIT CONNECT ELECTRIC 

2010  

2012  

NEXT-GENERATION  

HYBRID  CAR  

2012  

Fordõs Electrification Strategy 



2012+ CY 2010 CY 2004 CY 

New PHEV (Global C-Platform) 

BEV 
Battery Electric 

Vehicles 

FOCUS ELECTRIC (Global C-Platform) 

TRANSIT CONNECT ELECTRIC 

FOCUS ELECTRIC (Global C-Platform) 

TRANSIT CONNECT ELECTRIC 

Next Generation HEV (CD-Platform) 

HEV 
Hybrid Electric 

Vehicles 
FUSION/MKZ 

C-MAX HEV (Next Generation HEV, Global C-Platform) 

C-MAX HEV 

PHEV 
Plug-in Hybrid 

Electric Vehicles New C-MAX PHEV 

C-MAX ENERGi  (Global C-Platform) 

Electrification Projects - 

US and Europe  

Next-Generation HEV 

NEXT GEN HEV (Global CD Platform) 

Ford Escape 

Fordôs industry-unique approach will deliver 5 new electrified vehicle alternatives 

for US customers by 2012 and European customers by 2013. 



Leadership With New 

Electrified Vehicles  

Fordôs Electrification Competence Is Delivering Best-In-Segment Solutions For 

Customers. 

C-MAX Hybrid will: 

ω Deliver better fuel economy than the 41 mpg Fusion Hybrid 

 

C-MAX Energi will: 

ω Offer seating for 5  

ω Deliver > 500  miles of total driving range (EV+ HEV) 

ω Achieve better Charge Depleting MPGe and HEV MPG than other PHEVs  

ω Achieve ultra-low emissions (AT-PZEV) 

 

Focus Electric will: 

ω Takes just over 3 hours to charge (half the time as other EVs) 

ω Automatically re-charge at lowest utility rates through  
Microsoft Value Charging  

ω Provide Full feature list from base platform 



Driving Experience  

Plug-In vehicles require In-Vehicle, Charge-Point, and Remote communication 

and control 

 

 

ωRange, destinations and charge 
points 
ωBrake Coach displays regenerative 

brake performance 
ωButterfly icons represent additional 
ǊŀƴƎŜ ōŜȅƻƴŘ ƻƴŜΩǎ ŎƘŀǊƎŜ Ǉƻƛƴǘ 
destination ς the more there are, 
the greater the range 

In-Car Info with MyFord TouchTM 

 

 

ω3-4 hour charge on 240v home 
outlet 
ωValue Charging powered by 

Microsoft 
ωCompact and easy-to-install 

charging station 
ωBest Buy installation partnership 

At Home Charging 

 

 

ωStay connected, monitor/control vehicle 
via Smartphone 

ωLocate charging stations and send 
destination to the vehicle 

ωProgram to charge when electricity 
prices are lowest 

ωwŜŎŜƛǾŜ ŀƭŜǊǘǎ ƛŦ ǘƘŜ ǾŜƘƛŎƭŜ ƛǎƴΩǘ ŎƘŀǊƎƛƴƎ 
ǿƘŜƴ ƛǘΩǎ ǎŎƘŜŘǳƭŜŘ ǘƻΣ ƻǊ ƛŦ ŎƘŀǊƎƛƴƎ 
stops unexpectedly 

Smartphone Access with MyFord 
Mobile 



Source:  

Wheels Unplugged 

Challenges facing the Electric Cars  

Michael Fodor, 11/3/09 
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USEFUL DATA 

POINTERS AND 
REWARDS 

Real Time Information  


